City of San José
Energy and Water Building
Performance Ordinance

Delivering world class utility services and programs
to improve our health, environment, and economy.




. Why Building Performance?
B

Climate Smart San José
targets a 6.5% reduction
in GHG emissions every
year for the next 3
decades, and a 34%
reduction in total water
consumption by 2040

7Y

CLIMATE SMART

In San José, building
energy usage is the
second largest source
of GHG emissions

Over half of the
buildings that will be
standing in 2050 have
already been built
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. What is Benchmarking?

. Benchmarking: The process of tracking a building’s energy and water use over
time, using a free tool called ENERGY STAR Portfolio Manager®, to assess how
efficient buildings are compared to similar buildings

Reporting Transparency
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Market actions spur building owners to improve efficiency
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. Policy Benefits: Market Transformation
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Bl Key Ordinance Details

=  Buildings 20,000 sqg. ft. and over

= Covers commercial and multifamily buildings
= Not heavy/light industrial
= Not condominiums

= Responsibility for reporting falls on building owner,
not tenants, but can be delegated out to an
operator/manager, 3rd party consultant, etc.

= Noncompliant buildings may be subject to fines, "':' | | E &
but extension and exemption forms are available | &

= Reporting fee in 2020

Delivering world class utility services and programs to improve
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Additional 5-Year Requirements:

. Performance and Improvement Pathways

=  Performance Pathway
= Meet target performance standards OR improve performance for both energy AND water
= LEED Existing Buildings Operations and Maintenance (EBOM) Certification

= |Improvement Pathway*

= If unable to meet performance standards or improve performance, can select one of the
following:

a2 ASHRAE Il energy audit / water audit
a  Energy / water re-tuning
o Simple buildings can select 2 energy / water efficiency improvement measures

*Does not apply to multifamily buildings between 20,000-
50,000 square feet in which units are not separately metered
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. Ordinance Schedule

Reporting Year 1: May 1, 2019

= Buildings 50,000 sq. ft. and over will report benchmarking data to the City, and
reporting metrics will be published

= Transition buildings from reporting benchmarking data to the CEC

Reporting Year 2: May 1, 2020

= Buildings 20,000 sq. ft. and over will report benchmarking data to the City, and
reporting metrics will be published

Reporting Year 3: May 1, 2021

= Buildings 50,000 sq. ft. and over will be phased into 5-year requirements, based on tax
assessor parcel number

Reporting Year 4: May 1, 2022

= Buildings 20,000 sq. ft. and over will be phased into 5-year requirements, based on tax
assessor parcel number
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B Getting Started
B

Create a property Send
profile in ENERGY Gather and input Gather and input benchmarking
STAR Portfolio energy data water data report to the City
Manager® of San José
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B ENERGY STAR Portfolio Manager®
_

=  ENERGY STAR Portfolio Managere is the industry standard for benchmarking
commercial building energy efficiency. It was launched by U.S. Environmental
Protection Agency (EPA) as an online tool to measure and track energy and water
consumption, as well as greenhouse gas emissions.

P\ ENERGY STAR”
2 == PortfolioVlanager®
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https://portfoliomanager.energystar.gov/pm/login.html
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Bl PG&E’s Building Benchmarking Portal
B

=  Per AB 802, PG&E created the Building Benchmarking Portal (BBP), which allows
building owners to request their buildings aggregate whole building energy data,
and have it automatically uploaded into ENERGY STAR Portfolio Managere.

= Building Owners or an Authorized Agent can use the BBP to:
= Request to benchmark their building
= Select the affiliated meters
= Connect with ENERGY STAR Portfolio Managere®
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Gathering Energy Data from PG&E’s Building
. Benchmarking Portal (BBP)

- n“uE @

Building owner or Authorized Agent Define building by searching and \

submits request to Benchmark their selecting meters in the BBP
building in the BBP

° l!l}llllilal Pomtoo °

Process complete! Whole-building aggregate Connect and share property with
energy usage data us uploaded to ENERGY @ ® & PG&E through ENERGY STAR Portfolio
STAR Portfolio Manager® .-. Manager®

& If required, receive authorizations to «

release meters
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https://www.pge.com/benchmarking
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Bl Setting up your building in BBP
B

1) Create an Account, and add your building. 2% Pl

Step 1: Building Information  Step 2: Upload Document  Step 3: Review & Submit

Enter the primary address for the building you wish to register, then click "Mext” to continue.

Log In Building Builing Name
Benchmarking Portal

Street Mumber [optionall

C

Street Name [Do not include 5t., Ave., Blvd,, Rd., etc.)

= Password

Unit # [Apt, Ste_, etc ] [optionall

City
Forgot Username or Password
New User? Register State
CA
Zip Code

XOOOCK D YOOKHX-X000K

https://www.pge.com/benchmarking
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. Setting up your building in BBP

2) Define and Map your building.

Add Building

Buildings
Statuses
Building Name Address Registration Mapping ESPM Link
X Teat Building 100 Teat San Francisce CA 941050000 Approved
Displaying Page 1 of 1 << First < Pravious Next > Last »5

Key- On Hold = Contact Support: Undefined = Building not mapped; ESPM = Energy Star Portfolio Manager: Partial = 1 wirtual mater not linked
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Bl Setting up your building in BBP
. Search Premises

3) Sea rCh fO r p re m |SeS. Enter the address for additional premises you want to search fo, then click "Mext” to continue. Mote: Some buildings

have side street addressles] that need to be searched for separately.

Street Mumber [Optional]
Street Mame (Do not include St., Ave., Blvd., Rd., etc.)
City

State
CA

Zip Code loptionall

< Back
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Bl Setting up your building in BBP
B

4) Select the Premise(s) you want to add to your building

Search Results: Add to New Mapping

Searched: 215 MARKET SAN FRANCISCO CA

Below are premises found at the searched address

» Select the premises you want to include in your new building definition and click "Add to New Map
After showing mare premises, be sure to scroll down 3nd select zny additionzl ore

ng
k View Meter IDs™ to see a list of meter IDs for selected premises

3y nesd to deselact/reselzct =l 2020
You can add up to S0 premises at a time to your building mapp
s ‘

Premises

Premise Address Premise Status Bas Services Electric Services

215 MARKET ST SAN FRANCISCO CA 941051703992

410 Jnmapped (&
215 MARKET ST SAN FRANCISCO CA 241051703992 Jnmappsd 0
215 MARKET ST SAN FRANCISCO CA 941051703992 Unmapped 0

Add to New Mapping
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. Meter Authorizations

Depending on the number of active meters at your building, meter authorization(s) may be
required. If required, you will see the Authorizations banner at the top of the Building

Detail page in the BBP
You will also notice an “Auth Required” note for each meter that requires tenant
authorization.

| Together, Building @ -
JFs/4 aBetter California

Manage Buildings My Profile

Building Detail

Tenant authorizations are required. Data cannot be shared for these customers until authorizations are received.

Leaarn More
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. Meter Authorizations

Meters must be authorized if any of the following applies:
1. Your building has less than 3 active utility accounts, none of which are residential.

2. Your building has less than 5 active utility accounts, where at least one account is
residential.

3. Your building has fewer than a combination of 5 residential and commercial utility
accounts.

Authorizations need to be completed by the customer / account holder at the following
website: Portfolio Manager Web Services Data Authorization Form, which can be found at
www.pge.com/benchmarking.

You will need the account number affiliated with the meter, and either a meter number or
phone number affiliated with the account.
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http://www.pge.com/benchmarking

. Meter Authorizations
e —

Your Bill & Account Save Money

Portfolio Manager Web Services Data Authorization
Customer Validation

Use this form 10 Suthorize or nevoke SuthonZation 1o SScipel your eectricily or gas usage information 1 your
DAdINgG ownar Of andiore

* indicates required fieid

General Account Information

* Accourt Number:

1234567880

Customer Verification

* Please provide elther 2 phone number or meder

Pnone Numdor I Moser Number € I

*004567890] | &

Security

* Type what is shown below

474377

Enter your ten digit
Account Number, and
either the Phone
Number associated with
the account, or one
Meter Number
associated with the
account.

If you choose to enter a
Meter Number, click on
the Meter Number
button prior to entering
your Meter Number.
See the sample monthly
Energy Statement
included in the FAQ
section for help locating
these numbers.

Then, type in the
security code as shown,
and click Continue.
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. Meter Authorizations

Portfolio Manager Web Services Data Authorization ® Aggregated building data (AB 802)
U Individual meter data (AB 1103)

Mote: For customers with CCA supply charges, the total energy cosis (PGAE costs + CCA costs) will be provided for the
Authorization/Revocation Indicator Aggregated building data (AB &02) program.

1 CITY OF SAN JOSE Select up to ten Third Parties*

Select ona™

Authorized Property Owner Selection

® Authorize disclosure of energy usage and cost of service addresses identified below.

Revoke all authorizations of disclosure of energy usage and cost of service addresses identified Enter the 10 digit Building ID provided to you by the requester info the Tvpe Building ID Here
below. zearch box. Then select the requester to whom the data should be Ype ding -
released to.

Account ID: 4815433192
Building Id Address MName

Select one or more Service Agreement ID(s)*

Service Agreement ID

Service Service Meter .
Select AgresmanEID Ty Number Service Address

D 4515433596 Electric 1009507179 50 M 4TH 5T HME1 , SAN JOSE

Select/Deselect all
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. Connect with PG&E Through ENERGY STAR
B Portfolio Manager®

SILICONVALLEYENE Settings STAR

PU rtI:OI |0 |V| a n a g e r RGYINAEE Notifications

MyPortfolio Sharing Reporting  Recognition

My Contacts RN 5orh o e conacs

This is where you keep track of your contacts and/or organizations (i.e. people or companies associated with your properties such as Professional Engineers,
Registered Architects, or others with whom you share information). You can add anyone as a contact, regardless of whether they have a Portfolio Manager account
and you can share your properties & reports with any of your connected contacts. You can "connact” to other Portfolioc Manager users by searching for their

A
@ ENEHGY STAR® Welcome Account | Mofifications 142 | ENERGY I{inntacts Help | Sign
i Qut

accounts and sending a connection request.
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Connect with PG&E Through ENERGY STAR
B Portfolio Manager®

MyPortfolio Sharing Reporting Recognition

Search Results

The results of your search are listed below. Clicking "Connect” will send a request to the person asking them to confirm your request to add them as your contact If
they accept, you will see them listed as a connected contact in your address book. If they do not accept, or have not accepted yet. you will see them as an
unconnected contact in your address book. Connecting with contacts will make it easier to share property information within Portfolio Manager

: @ Pacific Gas and Elecinc Whoie Buildng -
Your Search Criteria Benchmarking group with Pacific Gas and Electric Company Connect

Delivering world class utility services and programs to improve
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. Connect with PG&E Through ENERGY STAR
Portfolio Manager®

Send a Connection Request to Pacific Gas and Electric Company to Begin Exchanging
Data

Pacfic Gas and Ewcine Company requires the fallowing information in order 10 axchange data with your propartyfies). If you have any quostions about how 10
compinte this information, pleane contact Paciic Gas ang Dlecins Comapany. Once your connecton request has been accepted, you can share indivicluesl
properties and/or metors with them to get started exchanging data.

Authorized By. [ © Jane Doe ]Euwb Sara Sevipman
Cumtomn Feid Astroraed By ' - 20 Charactars

Custornor Email: * gane. Yy Corm Example:. jcowmnthutc. com
Custom Feld Custorr Ermes Address, 1 - 50 Charecters

Worrres of Usai In the U.S. Ervironmental Protection Agency s (EPA) national enengy
periommance Denchimaning program, an sement of the ENERGY STAR
program. | understand, on behalf of Customer, that the EPA requires
information about Customaer s faciity (which Cy »or will ¢ !
to the EPA), m-mCWcmomnwutmungc-uwmm
as may be requined by Portfolio Manager in order 1o calcuiate Customen's
Benchmarking score and othar energy Information that will help Customer
track the onergy usage and efficiency of ts facilities. | understand, on
benhal! of Customer, that it s convenient and deséirable to have Pacific Gas
& Electric (Utiity) avtomatically release such data on Customer's Denalf
directly 10 the EPA, so that Customer's benchmarking information will
remain up-to-adate. | also understand, on behalf of Customer, that it is
desiratye for Lty 1o have scoess 1o Customen s benchmarking

| Information, so that Ltiity may better assist Customer in managing ts Y ¢
faciity enargy use and efficiency. | AUThoNze, on Bafall oF CuSIomer, tha

disclosure by Utility of Custommes's monthly billing data, buliding square

footage, occupancy type and opomtional charactonatics as may bo

required by the EPA in order 10 benchmark Customer's facilities. A st of

thess facilities and their sccoun information Is provided thlh 1

el o B 2l e . PV

Agreamant: 3 | agree to my provider's (Pacdtic Gas anc Elecinc
Company) Terms ot Use,

Send Connection Request | ==

. . ops . . mmﬂ
Delivering world class utility services and programs to improve SNJosE
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Share Property with PG&E Through ENERGY
. STAR Portfolio Manager®

=2 Portfolio)Manager®

MyPortfolio Sharing Reporting  Recognition

My Shared Properties Sharing Notifications (0)
(0) You have no new notifications.
a Property
Download Sharing Report More About Sharing

No properties are currently shared between you and your contacts. Sharing can be helpful if 0
you want to allow other paople 10 view your property or help maintain or update information

about it (e.g. property use detalls or meter data). You may also want to consider sharing with

an organization who exchanges data to automatically update your meter information. Laarm more
about exchanging data
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. Share Property with PG&E Through ENERGY
STAR Portfolio Manager®

MyPortfolio Sharing Reporting Recognition

Share (or Edit Access to) Properties

Sometimes I's really important 1o be able 1o share your property with someone else. Maybe they need 1o heip monitor your property, enter anergy information
(perhaps automabcally) or process applications for recognition. If thes sounds like what you need, start out by selecting the property(ies) that you'd like to share and
who you'd ke to share with them If you have already shared properties, you can also use this form 1o edit people’s access 1o your properties

Select Properties n Sharing with Accounts

We'll get into the details of the level of access Iater. For now, which properties do you wan!  In order 1o share properties with others (either

to share and/or edit access 10?7 individuals or organizations). you need o be
e e i AL S = ‘connected” with them. To make a connection. go fo the
| One Property v | | Sample Building v ‘Add Contact* or “Add Organization” page and search

for them wathin Portfolio Manager (they need to have a
Portfolio Manager account). Once you find them_ send 3

Select Peop]e (ACCOUntS) ‘Connection” request Afler they accept your connection
request they will show up on the list to the left

Which people (accounts) do you want to share these properties with (or modify their

current access to)? The access for each can be different and you'll be able 1o specify that

on the next page o Exchanging Data

Select contacts from my contacts book:

To get started, first connect vath an organization that
Pacific Gas and Electric Company (PACIFICGASELECTRIC) exchanges data. Once you are connected. their name

|Pacific Gas and Electric Whole Building (pge_agg_benchmark will appear on the selection kst on the left. Note: you
can now share in bulk for exchanging data.

sw Who gets to Share Forward?

v Full Access - Automatically mciudes “Share Forward™
rights
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Share Property with PG&E Through ENERGY
STAR Portfolio Manager®

MyPortfolio Sharing Reporting Recognition

Share Your Property(ies)

To finigh up, toll us what type of access the Peopio you have selocted should have for each of the
properties that you have selectad. The option 10 exchange data (s only avaliable for authonzed accounts

mw Who gets to Share Forward?

Full Access - Autormatically iIncludes “Share Forward”
rghts

Read Only - Automatically does NOT ewciude *Shuee
Select Permissions for Each Contact Canonsdlis o
Custom - You decide, along with the nadivaual
o The acoess levels you select do not have 1o be the same for each property or each permissions or property, Mmetor, Qoals and recogNtion
person POrmiss.ons.
Exchange Data -You decide, along with the ndividual
permiss.ons for property, meter, goas and recognition
DOrTESSOnNS.
Sort by: Property Name $
Reoad Only
No Access Full Access
Name (10) Accoss Custom Access Exchange Data

Demo Offca Bulaing (5706630)

Pacific Gas and Elecinc Company
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. Share Property with PG&E Through ENERGY
. STAR Portfolio Manager®

Select Access Permissions to Sample Building for Pacific Gas and Electric Whole Building
The following information is required by Pacific Gas and Eleciric Whole Building in order to provide service o your property(ies). If you have any
questions about how to complete this information, please contact them directly

Building ID: * (123456789 | Example: 0122428789

Building 1D provided in Pacific Gas and Electric Building Benchmarking Portal; 10 - 10 Characters

UserID * [1234567 Example: 7854321

User 1D provided in Pacfic Gas and Electric Suliding Benchmarking Portal. 7 - 7 Characters

Select the permission level below that you would like to grant Pacific Gas and Eleciric Whole Building for each category

Item None Read Only Access Full Access
Property Information ‘ .
All Meter information
Energy Meters

Aggregate Electric Grid Meter >

Agaregate Natural Gas ( [ .

Delivering world class utility services and programs to improve £
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Share Property with PG&E Through ENERGY
. STAR Portfolio Manager®

Select Access Permissions to Sample Building for Pacific Gas and Elecinc Whole Building.

Energy Meters

Aggregate Electric Grid Meter .
Aggregate Natural Gas .
Goals, Improvements, & Checklists . . -
Recognition -

Additional Options

ltem Yes Mo
* Share Forward
Allow Pacdfic Gas and Eleciric Whole Building to share this property with ofhers and give them any permissions that he/she has, -

including the right to share with more people.

Apply Selections & Authornize Exchange [Ke:==]
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Bl Reporting to the City
B

https://portfoliomanager.energystar.ecov/pm/reports/data
Request/accept/aa8579d1-5950-4a6¢c-a8c8-dc18f0elflad
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https://portfoliomanager.energystar.gov/pm/reports/dataRequest/accept/aa8579d1-5950-4a6c-a8c8-dc18f0e1f1ad

What Would You Like To Do?

=y | Want to Review/Edit these Properties

You can review individual properties/meters by using the links in the table above or download it to Excel in order to begin troubleshooting these issues.

E) | Thought | Fixed These Problems- | Want to Generate an Updated Response

If you have made changes to your data since your response was generated (03/13/2019 01:20 PM EDT), you will need to re-generate the report in order
for these changes to be reflected.

Generate Updated Response

i | Want to Submit Anyway

If you have verified that any issues listed in the table above are not the result of a mistake, you can continue submitting your response. Note that an
incomplete request could be considered invalid or non-compliant by the requestor so it is strongly encouraged that you fix any issyebefore nraceeding

Send Response

on the next screen)

Delivering world class utility services and programs to improve
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Confirm Response to Data Request from Ariel Carpenter (City of San Jose)

By clicking Send Data, you will release data to Ariel Carpenter (City of San Jose). You will receive a confirmation email with a receipt and a copy of the data

attached.

0 Who (besides you) should we send a confirmation email to?

Select contacts from your contacts book:

Alum Rock Union School District (& ~
Amanda Leonis (Santa Clara Coun
Andrea Case (SJENERGYOFFICE
Anthony Eulo (CITYOFMORGANH
Ariel Carpenter (SanJoseBuildingB
Beth Gucciardi (BETHGUCCIARDI
Campbell Union High School {Cam
Chris Garcia (Campbell Union Elen
City Campbell (City of Campbell) ~

To select multiple contacts, hold dewn your Control (CTRL) key and click on each selection.

Optional- Additional Email Addresses:

4

Separate multiple emails by a comma or semicolon.

e What format would you like your data in for the email attachment?

® Excel
o XML

About Releasing Your
Data

Once you have chosen to release your
data, there is no way to refract it. Please
preview your report to identify any data
issues before sending o avoid
incomplete or incorrect data being
released.

About Signing Your
Response

Please provide login credentials
(username and password) to
elecironically sign your response.

e E-Sign your Data Response, then "Send Data"

[ | hereby certify that | am releasing data about my properties, or on behalf of someone else, to
Ariel Carpenter with City of San Jose.

Your username: ™ ‘

Y d: il
our passwor ‘ E-Sign Response

Send Data =S
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Create a property Send
profile in ENERGY Gather and input Gather and input benchmarking
STAR Portfolio energy data water data report to the City
Manager® of San José

Delivering world class utility services and programs to improve
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B Resources for Compliance

. = Please visit www.sanjoseca.gov/benchmarking to access:
= About The Ordinance Flier
= FAQs
= Compliance Checklist
= Exemption/extension forms
= Unique building IDs
= Utility-specific resources and contacts
= ENERGYSTAR Portfolio Manager® resources

= Or contact the City of San José Benchmarking Help Desk

= Email: benchmarking@sanjoseca.gov
= Phone: 408.975.2540

Delivering world class utility services and programs to improve
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Questions?

Y LY
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